
The 10-year warranty

The Producer hereby guarantees that in the Warranty Period 
the Products shall maintain their physical and mechanical 
properties, i.e. they shall not crack, peel, swell, corrode, and 
shall maintain their impermeability and resistance to frost 
during normal use. Moreover, the Producer declares that The 
Products are manufactured with use of 100 per cent lead-free 
stabilizers. As for the colour fastness of The Products as 
exposed to UV radiation in climatic conditions of moderate 
climate zone, with air temperatures not exceeding 40ºC at 
elevations up to 1800 metres above sea level, the Producer 
informs that the changes can have uniform character, and 
they should not exceed the 3rd grade of the grey scale per 
every 100 kLy of insolation (as defined in the EN 20105-A02 
Standard).

This Warranty covers locations in climatic conditions as 
stated above and is valid for ten years from the date of 
purchase, provided that The Producer shall have been 
notified in writing of finding the faults within 1 month of their 
finding, and not more than 12 years from the date of manu-
facturing. Presenting the proof of purchase is a prerequisite 
for the investigation of the complaint.
This Warranty does not cover faults resulting from using The 
Products for other purposes than originally intended, impro-
per storage conditions, or site assembly not in conformity 
with assembly instructions as published on the Producer's 
website. Moreover the warranty does not cover faults resul-
ting from using accessories or substances not recommended 

in the Producer's assembly instructions, impact of foreign 
objects, cracking or subsiding of walls, fire, earthquake, 
lightning discharge, hurricane, hailstorm, acts of vandalism, 
extremely low or high air temperatures, or other events that 
may be classified as Force Majeure.

On the grounds of site inspection and examination performed 
by the Producer's representatives, each element that shall 
have been found as not conforming to the quality require-
ments, shall be repaired or replaced with the fault-free 
element, or a money compensation shall be paid for faulty 
Products and the cost of replacement thereof, subject to the 
Producer's discretion. The Producer's share in the costs 
resulting from fulfilling liabilities as resulting from this warranty 
document shall be in direct proportion of the number of 
unexpired months of the warranty period - to the number of 
months of the whole warranty period. For the purposes of 
calculating the number of the unexpired warranty months the 
date of purchase and the date of making the claim shall be 
taken into account.

For the avoidance of doubt, the Producer points out that this 
Warranty excludes their liability for costs of any work in case 
of faults that are visible prior to the assembly. In no event shall 
the Producer be liable for any loss or damage resulting from 
the Products’ faults, whether direct, indirect, special or 
consequential, other than in the scope indicated above.

Due to constant commitment of the Producer in the process 
of quality improvement and development of the Products, in 
case the Product is replaced pursuant to this Warranty, in          
a situation whereas the manufacturing of the products as 
assembled by the Buyer is discontinued, or the products will 
have been modified, The Producer reserves the right to use 
elements as they deem most equivalent to originally used 
Products.

On the basis of the results of laboratory quality tests, 
the Profile VOX Ltd. (hereinafter referred to as: 
The Producer) hereby grants the 10-year warranty for 
the system of external cellular cladding panels 
Kerrafront FS-201 / FS-202 and the system of PZ607 
profiles (hereinafter referred to as: The Products).                     


